. NOJCHATEJbHAS 3AITICKA
KI'OAOBOU BYXTAJITEPCKOU OTYETHOCTH 000 «Crapnaaiinep»
3A 2020 I'OJ.

OO0rmecTBO ¢ OTPaHAUYSHHON OTBETCTBEHHOCTRIO « CTapaiiHep»
WHH 7840446812 KIIIT 784001001 OI'PH 1117847059263

Coxpamennoe HanvenoBaare OO0 «Crapnaiiaepy
Koz OKB3/: 79.90.3

IOpuauaeckuit agpec: 191119, Carkr-IlerepOypr r, JlocToerckoro yi, nom Ne 44, koprycE
INourosenit ampec: 191119, Canxr-IletepOypr r, Jlocroesckoro yi, nom Ne 44, kopmyc E
Tenedon: (812)603-7-603

OcHOBHBIE BUJIBI IEATENLHOCTH: J[€ATEIHHOCTE 10 IPEIOCTABICHUIO TYPUCTHICCKUX YCIIYT,
CBSI3aHHEIX C OPOHUPOBAHUEM.

Cpenneronoras yucieHHOCTh padoraromux 3a 2020 rox 81 venosex.

Hupextop: 3yOkoB Anapeit Pamopud

I'nmaBusiil Oyxrantep: bontanosa Onsra BiamumMupoBHa.

Hagano ¢usancosoii gestensHocTH : 1 kBapran 2011 roxa

Ocnoeasble BuE! AestenbHocTH OO0 «Craprnaiiaep» B TEYEHHE OTYETHOTO NIEPHOAA -
ar¢HTHPOBAHME B JICIOBOM TYPH3ME, CBSI3AHHOE C IIPOJakel aBua U /I OMIeTosB,
OpOHUPOBAaHMEM I'OCTHHHUI, TPAHCHOPTHBIX CPEACTB, OpraHu3almell MeponpusTHil.
HesitensHOCTE OCyImecTBIsIIack OOmecTBOM Ha IpoTspKeHuH Beero nepuona 2020 rona u 6pi1a
HaIpaBiieHa Ha IIOJIy4YeHHe JOXO0A0B B OTYETHOM H ITOCIEAYIOMIX IepHoaax.

IIo nroram nesarensrOCTH 32 2020 rox JOCTUTHYTHI CICAYIOIIME [T0OKA3aTEIIH:

O6beM BBIpYUIKH 0T peanuzarmy yeayr 41 057 tric. py6.

CebecToumocTs npoaax 5 127 teic.pyo.

Yupapnenueckne pacxonsl 55 499 thic. pyo.

IIpoune BHepeanu3aronHble 10x0a6!I 28 183 ThIc.py0 B ToM uncne: .
IponenTs! k noxyueruto 1 591 1e1C.pyo

Brepeammsanuonssle pacxoasl 19 017 tric. py0.B Tom ducne:

VYeayru 6anxos 1 789 Tric. pyo.

Aganormguele moxasarenxy 3a 2019 rox:

O6beM BRIPYUYKH 0T peanu3anuy yeuyr 86 758 tric. pyo.

CebecTonmocTs npogax: 4 613 TriC.pyd

Yupasnernueckue pacxonsl 90 928 tric. pyo.

IIpoune BHepeanu3anuonnsle noxons! 28 208 Teic.pyd B ToM ducre: .
IIporenTs! K noxyueHuro 2 958 ToIC.pyo

Buepeanuzammonnsle pacxons! 16 381 Teic. py6. B Tom uncne:

Venyru 6aaxoB 1 392 Teic. pyd

3a nponurslit nepuon 2019 rox 6s11a nonydena npudsUTs B pazmepe 3 044 teic. pyod., Uucras
npu6sLTs 32 2019 cocrasmna 2 356 ThIC. pyO.

3a otuernsii nepron 2020 rox 6611 morydueH yosITOK B pasmepe 10 403 teic. py0d., YncTsri
yosITOK 32 2020 ron coctasun 8 336 Tric. py6. Ha cymmy 2 067 Thic. pyd cdhopmuposas



OTJIOKCHHBIN HATOroBEIH akTiB cornacHo IIBY 18/02. Ilpubruts B MOCHEIYIOMINX HATOIOBEIX
IIePUOJaX MBI OIYYaTh IIAHUPYEM, 1714 3TO €CTh BCE IIPEAIIOCHUIKY, HAMH NPEANPUHAMAIOTCS
BCE MEPEL.

000 "Crapnaitaep" ocrosHo# xox OKBDJT 79.90.3 nmpu3HaH mOCTpagaBieii 0TPACTELIO
cornacuo ITocranosnenuro IIpasutenscta PO Ne 434 ot 03.04.20

Hamr ocHOBHOI BHI JCATCIPHOCTH HC}ITCJILHOCTB T1I0 IPEAOCTABICHUAIO TYPUCTHUYCCKUX
YCIyr, CBA3aHHBIX C 6pOHI/IpOBaHI/ICM u Hpoz[axceﬁ aBHa- ¥ XXCIC3HOAOPOXKHBIX 6I/IJIeTOB,
TOCTHHMYHBIX ¥ JPYTUX YCIVI, CBI3aHHBIX C opraﬂnzauueﬁ JACIIOBEIX ITOC3O0K .

ITo uroram pUHAHCOBO-XO3AMCTBEHHOM NesTenbHocTH 3a 2020 ro, IoIyYeHHEI YORITOK
CBS3aH HUCKIIFOYUTENLHO ¢ HEOIArONPHATHON CUTyalell B CTpaHe ¥ MUDPE B CBSI3H C
KOPOHaBUPYCHON MH(EKIHEH, 10 He3aBHUCIINM OT HAC IIPHYHHAM H B CBA3Y C TEM, YTO HAII
BUJ EATETHHOCTH MPU3HAH OJHOM, €M He caMOH IMOCTpafaBIIelf 0Tpaciibio, IPOJaKH H,
COOTBETCTBEHHO, OOBEM BBIPYYKH OT PEATH3AINY CHUZUIUCE, COTTIACHO JAHHBIM
NPUBEICHHLIM BEIIIE, [IOYTH B 2 pasa, 10 CPAaBHEHUIO C JAHHBIMH 32 aHATOIHYHbIH
HIPSIBINYINIH HaIOTOBBIH [IEPHO/I.

Tax e Mp1 yecTHO mBITANTMCH B TedeHwH 2020 BBITONHATE peKOMEH Ay [IpaBuTensCTRa
P® u muuno npesunerta B.B [Tytraa o coxpanenny mraTa COTPYIHEKOB U IPEIOTBPAICHHE
YBOJIBHEHUH, 111 YMEHBIICHHS PACXONOB.

B 2020 roxy Hamu ObUTH IIPEIPHHSATEL CIEAYIONIHE MEPHI IO CTA0MIH3aIUA CHTYAIHH:
1) TIlomyuena cybcunus IIpaurenscta PO B pasmepe 2 670 Tric. py6d

2) Tlomyuen nproTHEII KpemuT B pasmepe 6 270 Tric. py6 (moa 2%) ot [TAO C6epbank mor
Ne 9500ES4CO97RGQOQQOQZ3F ot 20.07.2020. ITo yCIoBHAM MIPOrPaMMEI I'OC. OIIEPKKH
npaBuTeNLeTa PO, BCS cyMMa 3aH0/DKEHHOCTH 10 TAHHOMY KPEIUTY, IPH COOMIONECHNN IPABIII
JaHHOU nporpammel, Oyzet cmucara OOO "Crapnaitaep” mociae OKOHUYAHYS HEPUOIa
Habmonerus barxom (01.04.2021). Bee yenoBus mporpaMMel Hamu codmronessl. Oxunaem
IOJIOXKKUTENBHOE pelleHue. B caydae nomydeHns oqo0pHTENbHOTO PeIieH s, 3a CUeT STOoM
CYyMMBI OyAeT HOKPEITO 75% uucToro yosITKa momygenaroro 8 2020 roxy.

3) Tlouru B 2 paza, 10 CpaBHEHHUIO C AHATIOTHYHEBIM OTYETHEIM HepuoaoM 2019 r. cokpameHs!
YIpaBlIeHYeCKHe pacxoel, B T.4 25.09.20 3axpriTo 000c00ICHHOE TOIpa3AeIeHIe
IMpencrasurenscTBo OOmIECTBA ¢ OrpaHHYEHHOM OTBETCTBEHHOCTEIO "CTapaiinep" B I.
Hroxawit Hosropon

4) Cozniae opTalt, UL aKTHBAIMY TIPOJAK U TOIEPKKY KIHEHTOB, B YCIOBHAX
pacnpocTpaHenus KOpoHaBHpyCcHOM nEGeknuu: https://alert.starliner.rw/. Mudopmuposanme
KJIMEHTOB O CUTYallud B OM3HEC-TYypU3Me, B T.4 OTKPBITHE/3aKpBITHE IPaHHUIT, IPOBEPKA HA
BO3MOXKHEIE OTMEHBI CTaTyCOB PECOB U HOE30B B PEaIbHOM BPEMEHH.,

B nanesefimeM paccunThIBaeM Ha CTAOWIM3ALIIO CHTYAI[MU B CTpaHe U Mupe, H B CBOXO
OYepeIb NOMOIHHUTENLHO IuTanupyeM B 2021 roxy yBeIuuuTh IpUOBLTE OT GHHAHCOBO-
XO35HCTBEHHON NESATEILHOCTH IYTEM:

1) Veemmaenus o6pema mpoaax:

a) 3a cUeT MPHUBJICYCHUS HOBBIX KIHEHTOB, aKTHBAI¥s paboTHl OTAeNa IPOIaK.

0) VYBenudeHMe NPUBICKATEIBHOCTH HAIIel KOMOAHMM U HMOTEHIMamsHEIX Kiuentos: B
pazpaboTke ceffgac (co3ar0TCs COOCTBEHHBIMY CEUIAMY HAIIMX COTPYIHUKOB) HOBBLIE CEPBUCHL:
cepsuc uHTerpanuu caiita OO0 "Crapnaitrep" ¢ cuctemamu yuera KIHEHTOB-FOPHINISCKAX



JIAIT
B) OcBoecHWE X pasBUTHE B IIPOJAXax HOBOIO CEIMEHTA IIPOIyKTa: OPraHM3aIusd

KOH(epeHIyH/MeponpusTHit B ropogax P® u 3a ee TeppuTOpHed A KPYIHBIX
KOPIIOPaTUBHBIX KIIHEHTOB.

2) Coxpamenue yIpapIeHIeCKHX PacxOoB.
B 2021 Bemnara IUBHACHIOB HE TIAHEDPYETCH.

Byxramrepckast oT9eTHOCTS Opramusanmy cOpMUPOBAHA, HCXOA H3 ASHCTBYEOIIAX IpaBUII
OyXTalTepcKOro y4eta  OTYETHOCTH.

Jlupexrop 3y6xoB A.P.

I'masueiif Gyxrantep bonranosa O.B
T LD,



